
REtokens Platform - Issuer Journey

1. Registration and 
Onboarding

Sign-Up

Investment Profile 
Creation

2. Fund Setup and 
Document Generation

Project Creation 
Questionnaire

Document Generation 
with vDocs (Legal 

Software)

Document Review 
and Signatures

3. 3rd Party Account 
Creation

KYC / KYB / AML

Polymesh Account / 
Security Token 

Creation

Custody Account 
Application w / 

Brassica

5. Primary Raise and 
Custody Account 

Management

Capital Commitments 
and Accreditation

Investor Funds 
Management

Securities transferred 
to investors

6. Secondary Market / 
ATS

Secondary Market 
Listing

ATS Matching Engine

7. Ongoing 
Management and 

Reporting

Portfolio Management

Investor Updates

Regulatory 
Compliance

8. Support and 
Community 

Engagement

Support Services

Community Features

Orientation

Parent-Child 
(Brassica - Texture)

KYC / KYB / AML

KYC / KYB Data Shared

Texture Customer 
and Listing Creation

Parent - Child KYC/KYB

4. Transfer Agent and 
Primary Raise Setup

Transfer Agent 
Engagement

Security Creation 
(Brassica)

Offering Creation on 
REtokens Platform

Broker-Dealer 
Placement Agent

4 Step Process - 
Buyer/Seller Notify 

Transfer Agent

Transfer Agent 
Settles Transaction

REtokens Platform - Investor Journey

1. Registration and 
Onboarding

Sign-Up

Investment Profile 
Creation

2. 3rd Party Account 
Creation

KYC / KYB / AML

Polymesh Account 
Created

Investor Required to 
Open Custody 

Account w / 
Brassica

4. Capital 
Commitments and 

Transaction

Funds Transfer

**Securities 
transferred to 

investors**

5. Secondary 
Market / ATS

Secondary Market 
Listing

ATS Matching 
Engine

6. Ongoing 
Management and 

Reporting

Portfolio 
Management

Investor Updates

Regulatory 
Compliance

7. Support and 
Community 

Engagement

Support Services

Community 
Features

Parent - Child KYC/KYB

Platform 
Walkthrough

Texture Customer 
Created

3. Exploring 
Investment 

Opportunities

Dashboard Access

Detailed Offering 
Information

Expression of 
Interest

Document Review 
and e-Signing

Capital 
Commitments and 

Accreditation

4 Step Process - 
Buyer/Seller Notify 

Transfer Agent

Transfer Agent 
Settles Transaction

KYC / KYB Data Shared

Custody Account 
Funded

Accreditation 
Service

Knowledge Sharing 

and Continuous 

Learning


	REtokens Customer Journey
	Page 1


